
How to approve or return the

repair feedback on the web side

(Document)

After the addition of the repair feedback, according to the process node, if there is an

approval step, the form will be transferred to the workbench of the person with

approval authority.

Users log into the OLISS and default to enter the workbench interface. In the workflow task,

users click “Repair Feedback-Approve” to access the repair feedback-approve interface. If

there are many documents, users can search for the specific document using keywords or

the filter bar. By clicking anywhere on the target document, users can enter the feedback

form details page. Users can then proceed with the “Accepted” or “Reject” actions based on

the actual situation, or leave a comment.

When clicking "Accepted", fill in the agree opinion and upload attachments as needed, then

enter the signature and click "Confirm";

When clicking "Reject", select the return node, fill in the reject reason and signature, then

click "Confirm".



Next step ：

After the repair feedback form is approved, according to the process node, the document is

transferred to the acceptance personnel's workbench.


