
How to cancel the detailed sub-items 

(document) of a service order ​

Note: Only sub-items in documentation with status "Unsubmitted" and " Executing" 

support the "Cancel" service order​

Users log in to the OLISS Web side, click in sequence to enter the "Vessel Service→ Service 

Order" interface, and select documentation with a status of "Unsubmitted/Executing": ​

A. Select "Unsubmitted" documentation: Click "Edit" on the right side of the target 

documentation to enter the editing interface. Click the "Delete" key in the "Operation" column 

on the right side of the sub-item to delete the sub-item details. ( Note: At least one sub-item 

must be retained and not all of them can be cancelled )​



B. Select the documentation with the status of " Executing ": click anywhere on the target order 

to enter the details page, click "Cancel" on the right side of the sub-item to be cancelled to pop 

up a middle dialog box, click "Confirm" after confirming the cancellation, and after the 

operation is successful, the status will be displayed as "Cancelled".  (Note: At least one sub-

item must be retained, and all sub-items cannot be cancelled. ) ​

Reminder: For cancelled sub-items, information such as "Completion Status", unit price, 

service provider's quotation, completion status description, actual cost, etc., will be 

hidden in subsequent execution and acceptance nodes.​




