How to handle the task of missing
attachments for seafarer certificates
documents) on the Web side

Log in to the OLISS Web side, go to Workbench — Waiting Tasks — Crew Certificate - No
Attachment interface, and follow these steps 1-4:
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1. Log in to the OLISS Web side, Enter the Workbench interface by default, Click "Waiting Task—Crew Cert.-No Attachment"
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3. Click "Edit" to enter the crew certificate editing interface
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Cert. Name *

Certificate of Proficiency for Seafarers

Cert. No.
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Cert. Status

Valid
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4. You can modify the relevant information as needed ( will * required/ optional ),
select the attachment to upload, and click "Submit"

Instructions:

When the crew is on board and the crew certificate lacks attachments, Workbench - Waiting Task

will only have tasks for crew certificates without attachments.
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