
How to deal with crew certificate without attachments 

 

Users can log in to the website of OLSaaS, and operate in"Workbench→Waiting Task→Crew 

Certificate(No Attachment)"interface according to the following steps 1-4: 



 
 
Description: 
When the crew is on board and the certificate lacks attachments, task of "Crew Certificate(No 
Attachment)"will be shown in "Workbench-Waiting Task". 


